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Demand Management is a highly relevant topic for laboratory medicine. 
Inappropriate test requests lead to the huge waste of human and fi nancial 
resources which negatively affect laboratory productivity and put patient safety 
at risk. The conference programme focuses on the growing problem of over- 
and under-utilization of laboratory tests and how it affects medical decisions 
and patient safety delivering the latest data on the topic and offering some 
game-changing solutions. 

Do not miss the chance to hear about a truly global perspective of the problem 
and challenges. You will enjoy the EFLM strategy facing the problem: from the 
defi nition of the necessary competences and skills for laboratory professionals, 
to the practical tools to achieve the goals, reaffi rming the pivotal role of 
Laboratory Medicine in the healthcare process.
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